
 
 
 
 
  

REQUEST FOR PROPOSALS 
 

MANAGED PRINT AND 

COPIER SERVICES 
RFP # 2015-Printers 

 

 

 

 
RFP RELEASED: 08/21/2015 

TECHNICAL QUESTIONS DUE: 3:30 p.m. on 9/09/2015 
PROPOSALS DUE: No later than 3:30 p.m. on 9/18/2015 

 
 
 
 
 
 

SUBMIT PROPOSALS TO: 
Imperial Community College District 

ATTN: Omar Ramos, Online Services Architect 
380 East Aten Road, Imperial, CA 92251 

Phone: 760.355.6377 · Fax: 760.355.5774 
Email: rfp@imperial.edu 

All official responses from the college will be provided  
in writing via the email address above or  
via our Glip Discussion Area for this RFP. 

  

mailto:rfp@imperial.edu
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1.0 INSTRUCTION TO VENDORS 
This section will provide necessary information for vendors to qualify as legally “responsive” 
to this Request for Proposals (RFP).  This section should be studied carefully before 
attempting to respond so that proposals are not rejected on a minor technicality that could 
have been avoided. 

 
1.1 NOTICE FOR INVITING PROPOSALS  

Notice is hereby given that Imperial Valley College (IVC) is issuing a Request for Proposal 
for a qualified contractor to provide the implementation/deployment of a managed print 
and copier services program that will be utilized district wide as summarized in the scope 
of work herein.  IVC hereby invites you (VENDOR) to submit a Proposal according to the 
terms and procedures defined herein no later than 3:30 PM (PDT), Friday, 09/18/2015 
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C. Professional Liability in the amount of $1,000,000;  
D. Automobile Liability, all automobiles, in the amount of $300,000 for combined 

single limit. 
 

1.5.1.1 INSURANCE POLICY REQUIREMENTS 
The foregoing insurance coverage plans shall be primary and non-contributing 
with respect to any other insurance which may be maintained by IVC. 

    
A.  All policies, except for Workers’ Compensation and Employer’s Liability and 

Professional Liability, shall be endorsed to include IVC as an additional insured 
and contain a Cross Liability or Severability Clause.   

B.  The Workers’ Compensation and Employer’s Liability policies shall be 
endorsed to waive all rights of subrogation against IVC.  

C.  IVC does not represent or warrant that the types or limits of insurance 
adequately protect VENDOR’S interest or sufficiently cover VENDOR’S 
liability.  Failure by VENDOR to maintain the insurance coverage plans 
specified herein shall be considered a material breach of this Agreement.  

D.  Prior to commencing work, VENDOR will furnish IVC with properly endorsed 
certificates of insurance acceptable to IVC which provide that the coverage will 
not be canceled or materially changed except upon thirty (30) days written 
notice to IVC.  All certificates must be faxed or emailed, followed by a hard 
copy “wet ink” signed original in the mail to: Imperial Valley College, Attn: Omar 
Ramos, 380 East Aten Road, Imperial CA 92251.  

E.  No payments will be made to VENDOR until current and complete certificate(s) 
of insurance are on file with Imperial Valley College. 
 

1.5.2 NON-COLLUSION AFFADAVITS   
Affidavits are required to be completed by the VENDOR declaring that the proposal 
is in all respects fair and without collusion or fraud.   Please see Appendix D. 

 
1.5.3 AFFIDAVIT OF CONFIDENTIALITY AND INDEMNIFICATION AGREEMENT   

Vendors may designate selected portions of their proposal as confidential, such as 
proprietary information not publicly disclosed about their products.  However, if a 
claim to release the confidential portion is made under the California Public 
Records Act, IVC will notify the VENDOR of such a claim but will not defend the 
VENDOR’s rights to privacy. 
 

           1.5.4    SB 854 DIR COMPLIANCE 
Bidders are advised that this contract is a public work for purposes of the California 
Labor Code, which requires payme

http://www.dir.ca.gov/OPRL/dprewagedetermination.htm
http://www.dir.ca.gov/Public-Works.html
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documents. 
 
1.7  PROPOSAL FORMAT  



mailto:rfp@imperial.edu
mailto:rfp@imperial.edu
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The final Agreement(s) shall be signed by the successful VENDOR and returned, within 
ten (10) working days after the Agreement has been mailed or otherwise delivered to 
VENDOR. No Agreement shall be considered as in effect until it has been fully executed 
by all of the parties thereto. Failure to execute the Agreement within ten (10) working days 
after the Agreement has been mailed or otherwise delivered to the successful VENDOR 
shall be just cause for the cancellation of the award. Award may then be made to an 
alternative VENDOR (selected by the Loss Control Committee), or the proposal may be 
re-advertised as IVC may decide. 

 
1.16 INDEMNIFICATION  

VENDOR agrees to indemnify, defend and hold harmless IVC and its Governing Board, 
officers, employees, agents and volunteers from and against any and all liabilities, costs, 
penalties, fines, forfeitures, demands, claims, causes of action, suits, and costs and 
expenses related thereto (including reasonable attorney’s fees) which any or all of them 
may thereafter suffer, incur, be responsible for or pay out as a result of bodily injuries 
(including death) to any person or damage to any property (public or private), alleged to 
be caused by or arising from: (a) the negligent acts, errors, or omissions of VENDOR or 
VENDOR's subcontractor, agents or employees; (b) any violations of federal, state, or 
local statutes or regulations arising out of or resulting from any negligent act, error or 
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D. This RFP as originally released, with Appendixes, Exhibits, and any addenda released 
prior to proposal opening; 

E. RFP Response and any addenda released prior to proposal opening. 
 

IVC may terminate any resulting Agreement(s) for convenience at any time by giving the 
VENDOR written notice thereof.  Upon termination, IVC shall pay the VENDOR his 
allowable cost incurred to date of termination, and those costs deemed reasonably 
necessary by IVC to effect such termination. The effective date of termination shall be the 
date of Notice of Termination. 
 

1.20 TIMELINE 
The anticipated timeline, subject to change, for the complete process is as follows:  
 
Event  

Tentative Date 

RFP Release – Response Window Opens 08/21/2015 

Job Walk 
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                                                       2.0 DISTRICT PROFILE 

 
Imperial Valley College moved to its’ current location in 1952 after many years of using other 
schools sites.  Imperial Valley College serves all of the County of Imperial and a portion of the 
Mexicali Valley.  The District employs approximately 350 full-time permanent faculty and staff and 
approximately 140 part-time faculty, and have approximately 9,000 students enrolled in one or 
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One of our goals in our next contract is to reduce our costs by reducing our number of smaller 
printers on campus, which have formed a sizable amount of our current monthly costs. Preferably 
we’d like to have the campus covered sufficiently enough by larger copier and MFP devices where 
one is only a few steps away from any staff/faculty member. 
 
The reality though is that most people on campus prefer having a printer at their desk, even if 
their usage requirements don’t necessarily warrant a dedicated device. Finding a balance that 
doesn’t cost the college too much in unneeded/underutilized devices, while still providing 
convenience for our staff members will be the most difficult part of this proposal. 
 



 Managed Print and Copier Services RFP #2015-Printers 

 

 

 

 

14 of 39 

 

agreement for both color and black/white units. In addition, lease terms may be proposed for a 
shorter period, buyout terms, trade-in or purchase options, etc.  
 
IVC understands that its current number of printers may be a bit higher than the campus truly 
requires. Given that, we would like to continue providing individual desktop printers where 
necessary (for example, in individual offices where a departmental copier/printer is not easily 
accessible) while at the same time reducing the number of printers in other areas that do not have 
a good business requirement to have individual desktop printers. The desire here is to reduce the 
number of issues we have by also reducing the number of devices we have available (for the 
most part, most of our issues are related to our smaller devices on campus). 
 
RFP Goals are; 1) optimize environment, 2) standardize on models and configuration, 3) 
Improve efficiency in resources and costs, 4) Improve customer support, 5) lessen 
environmental impact. 
 

4.2.2. SPECIFICATIONS AND REQUIREMENTS 
FEATURES: 

 All proposed equipment must be “New” A3 spec and will not have been used since 
manufacture and shall be current models of modern technology in current production and 
not scheduled to retire 
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 Proposers will include in their response complete descriptive literature of equipment that 
Shows specifications of equipment offered. Literature may be submitted in the form of 
Brochures. 

 

 Contains information on electrical and space requirements. 
 

 Provides the dimensions of the printers 
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COPIER CODES FOR DEPARTMENT USE: 
Some IVC departments use codes to account for prints/ copies to operating departments. The 
college currently maintains these within PaperCut. 
 
CUSTOMER SUPPORT SERVICES: 
Certain offices of IVC operate twenty-four hours per day, seven days per week. Most offices 
operate Monday through Friday, 8:00 A.M. – 5:00 P.M. Printers acquired as a result of this 
solicitation will be placed in various IVC offices which are located in various buildings 
throughout IVC. A few locations are multi-story buildings. 
 
The successful proposer must provide ongoing telephone support regarding the use of the 
equipment to end
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An adequate inventory of spare parts must be kept by the proposer to be available for repairs 
necessary to keep the printers operating. All maintenance will be performed by fully factory 
trained technicians. The successful bidder shall only use OEM replacement parts and authorized 
supplies in the equipmen
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USER TRAINING: 
The successful bidder shall provide a minimum of (1) one-hour orientation and training for the 
end-user department staff on all aspects of machine operation, maintenance, and supply 
replenishment for each machine placed in service. These sessions will be held at  
IVC’s specified locations. Additional training will also be available as needed at no cost to IVC. 
 
PRICE ANALYSIS: The price analysis per device shall include but not be limited to cost per 
copy, lease price, all inclusive maintenance & supplies costs, warranty period, cost of excess 
copies beyond usage estimates. Upon successful selection of proposal IVC reserves the right to 
fine tune device models and locations as needed 
 
REMOVAL AND SURRENDER OF THE EQUIPMENT: 
At the end of the lease term or unless sooner terminated, IVC agrees to 
surrender the equipment. Bidder shall, at no cost to IVC, accept and remove equipment or 
provide for its removal. Failure to remove the equipment shall entitle IVC to remove the equipment 
and place it in storage at Bidder’s expense and Bidder shall hold IVC free and harmless from any 
expense or damages of any kind occasioned thereby and arising there from. 
 
“Evergreen clauses” in lease contracts are hereby rejected. Automatic extensions of the 
agreement will not be honored. A company representative must provide 60 days notice of all 
upcoming lease expirations. Expired leases will revert to a month-to-month services agreement. 

 
Each printer may be relocated (after initial installation) three (3) times per year at no additional 
charge to IVC. Thereafter, if the same printer is relocated, it will be at the rate 
specified in the contract. Bidders shall include in their proposal the fixed price for additional 
printer relocations, if the contractor performs the move. This does not include printer replaced or 
upgraded. 

 
4.2.3 PROPOSAL REQUIREMENTS AND FORMAT 

 
EXECUTIVE SUMMARY: 
The proposal shall be concise, well organized, and demonstrate the responder's qualifications 
and experience applicable to the project, and understanding of the project. Include an overview 
of your proposal describing the highlights of the proposal. 
 
IVC is looking to select a single contractor for the copier and printer managed 
services. However, IVC reserves the right to split the award of any contract to replace 
copiers, copier service, and/or copier and print management services. Bidders may submit 
proposals that include sub-contractor arrangements to perform certain aspects of the services 
(i.e. printer management services, etc.). IVC shall be the sole judge as to the successful 
proposer. 
 
FIRM PROFILE AND EXPERIENCE: 
Proposals will be evaluated based on the information submitted. Include a profile of the firm 
including firm history and structure; firm corporate office and local office locations; and profiles 
of at least three (3) representative projects that best demonstrate your qualifications and 
experience applicable to the services, your knowledge of the local environment, and your record 
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of success as measured by client satisfaction. 
 
The profiles on your representative projects shall identify the Client Contact Persons with 
telephone numbers, and services provided by the firm. Technicians may be subject to a brief 
background check. 
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APPENDIX A 
Imperial Valley College Small B&W Printers  

Summary and Additional Information 
 
Proposal should include right sizing, and in this case reducing the overall number of 
B&W printers we have on campus in order to contain our costs (our goal would be to 
reduce our number of B&W devices by 25 – 50%). Target number of B&W devices is 150. 
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BSS_P3250_3 5,165 143 

BSS_P3250_4
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ENG_P3250_15 4,438 123 

ENG_P3250_16 5,560 154 

ENG_P3250_2 19,894 553 

ENG_P3250_3 2,112 59 

ENG_P3250_5 0 0 

ENG_P3250_7 6,531 181 

ENG_P3250_8 217 6 

ENG_P3250_9 236 7 

EOPS_P3250_1 8,650 240 

EOPS_P3250_2 32,091 891 

EOPS_P3250_3 31,903 886 

EOPS_P3250_4 21,860 607 

EOPS_P3250_5 4,699 131 

EOPS_P3250_6 8,318 231 

EOPS_P3250_7 36,840 1,023 

EOPS_P3250_8 5,600 156 

EOPS_P3250_9 7,031 195 

EWD_P3250_1 12,273 341 

EWD_P3250_2 693 19 

EWD_P3250_3_MXX911406 1,948 54 

FA_P3250_1 25,346 704 

FA_P3250_10 14,801 411 

FA_P3250_11 24,401 678 

FA_P3250_12 18,949 526 

FA_P3250_13 15,455 429 

FA_P3250_4 8,790 244 

FA_P3250_5 23,178 644 

FA_P3250_6 14,748 410 

FA_P3250_7 7,472 208 

FA_P3250_8 9,249 257 

FA_P3250_9 20,944 582 

HR_P3250_2 17,483 486 

HR_P3250_3 4,263 118 

HR_P3250_4 24,406 678 

HR_P3250_MXX910956 1,792 50 

HR_P3250_MXX911730 121 3 

HR_P3250_MXX912358 0 0 

HR_P3250_MXX912390 0 0 

HUM_P3250_MXX911731 2,378 66 
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RM1604C_P3250 2,951 82 

RM1604F_P3250 0 0 

RM1604H_P3250
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SME_P3250_9 14,473 402 

SME_P3250_MXX906319 1,298 36 

SME_P3250_MXX906775 222 6 

SME_P3250_MXX911785 6,487 180 

SS_P3250_3 20,220 562 

SSS_P3250_2 4,391 122 

SSS_P3250_4 11,406 317 

SSS_P3250_5 5,166 144 

TC_P3250_1 6,067 169 

TS_P3250_1 42,572 1,183 

TS_P3250_4 15,219 423 

TS_P3250_7 1,200 33 

UB_P3250_1 0 0 

UB_P3250_2 2,147 60 
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PARTTIME_RM_P6280 21,396 594 

PE_P6280 9,660 268 

POST_P6280 3,883 108 

RM1715_P6280 7,107 197 

R]3
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APPENDIX F 
Financial Statements 

 
Please furnish financial information that accurately describes the financial stability of VENDOR. 
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APPENDIX G 
 

PROFESSIONAL SERVICES AGREEMENT  
(Sample) 

 
 
380 East Aten Road 
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c. Billing :  

CONTRACTOR shall invoice DISTRICT in triplicate upon completion of each 
phase of services rendered and provide original receipts of all reimbursable travel-
related expenses.   

 
d. DISTRICT will not withhold federal or state income tax from payments made to 

CONTRACTOR under this agreement, but will provide CONTRACTOR with a 
statement of payments made by DISTRICT to CONTACTOR at the conclusion of 
each calendar year.  
 

4. TERMINATION 
This agreement may be canceled by either party without cause by written notice 
and with fifteen (15) calendar days. 

 
5. RELATIONSHIP OF PARTIES 
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and covenants of this Agreement shall be unaffected and shall be valid and 
enforceable to the fullest extent permitted by law. 
 

17. EXHIBIT AND ADDENDUM INCORPORATED 
Exhibit “A” is attached hereto and incorporated into this Agreement by reference. 

 
18. PUBLIC EMPLOYEE 

If CONTRACTOR is a regular employee of a public entity, all services which 
CONTRACTOR renders under this agreement will be performed at times other 
than CONTRACTOR’S regular assigned workday for said entity or during periods 
of vacation or leave of absence from said entity. 

 
19. STRS RETIREE 

CONTRACTOR shall provide DISTRICT with a statement indicating whether or not 
CONTRACTOR is a retired member of the State Tea
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APPENDIX H 
  

 LOCAL VENDOR DESIGNATION 
 

SBCDD AP 6330 Section 3: The Purchasing Department will accept recommendations from 
the requesting department for potential vendors, but will endeavor, where possible, to 
encourage the use of local and small business enterprises in its procurement activities. On all 
procurement activities that must be competitively bid, or for which the District must receive 
quotes, such will be evaluated with a ten (10%) percent preference for local vendors. The 
vendor must claim local vendor preference to be considered. Please note  
the following exceptions: 
• Those contracts which State Law or, other law or regulation precludes this local preference.  
• Purchases made through cooperative purchasing and leveraged procurement agreements and 
piggy-back purchases.  
• Public Works construction projects.  
 
A "local" vendor will be approved as such when, 1) it conducts business in a physical location 
within the County of Imperial; and 2) it holds a valid business license issued by an agency within 
the County of Imperial; and 3) business has been conducted in such a manner for not less than 
six months prior to being able to receive the preference. Proof of eligibility will be provided to the 
District as part of the vendor application process.  
 
Subject to the Local Vendor Preference, final vendor designation will be made by the 
Purchasing Department.  
 

   Is your company requesting to 


