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Academic Year 19-20

Department/ Program Name Learning Services

Enter the SAO number SAO #1

Enter the SAO description here. Students will utilize the services provided by the R/W Lab

Assessment Tool
For the Spring 2019 a survey was used

Criteria for Assessment
1. Have at least 75% of the students who come with classes complete the survey.
2. 75% satisfaction rate with the services offered.

Assessment Results
See attachment below

Closing the Loop.
The use of computers helps students build their writing skills, also having the instructor in the lab gives them immediate help to clarify 
any questions.
However, the R/W Lab was remodeled and has not been completed. 

https://forms.imperial.edu/download.php?q=Zm9ybV9pZD0zODIwNDkmaWQ9NiZlbD1lbGVtZW50XzcmaGFzaD04M2UwMjYyNDM1ODEwZjdmMmQ4NWQ4ZDkxMWMwMzI5Zg==
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