
 
 
 
 
 
 
Please print or type this form and return it to: 
 
Check one: 
 
Academic Matter    (Submit to V.P. for Academic Services) 
 

Non-Academic Matter     (Submit to Dean of Student Affairs & Enrollment Services) 
 
 
Name:         Student I.D. #:        
 
Address:       City:       State:   Zip:    
 
Telephone No. (         )               Email Address ___         
 
1. My complaint is about:  (Please check only one which applies.) 



 
 
 
5. What resolution(s) do you propose? 
 
              
 
              
 
              
 
              
  
              
 
 
I certify that the above information is correct. 
 
 
 
              
 Signature of Complaint      Date 
 
 
 
 
             
 Signature of District Person Receiving Complaint   Date 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FOR OFFICE USE ONLY 
 
Resolved:   Y     N   Date    Referred      Date   
 
Request for Hearing:   Y   N     Signature          Date    





  
Informal meetings and discussion between persons directly involved in a grievance are essential 
at the outset of a dispute and should be encouraged at all stages.  An equitable solution should 
be sought before persons directly involved in the case have stated official or public positions that 
might tend to polarize the dispute and render a solution more difficult.  At no time shall any of 
the persons directly or indirectly involved in the case use the fact of such informal discussion, the 
fact that a grievance has been filed, or the character of the informal discussion for the purpose of 
strengthening the case for or against persons directly involved in the dispute or for any purpose 
other than the settlement of the grievance. 

  
A grievance must be initiated within twenty (20) instructional days of the alleged act or decision.  
If the alleged circumstance or act occurs during the last twenty (20) instructional days of the 
Spring semester, the grievance must be made prior to the end of the third Friday of the Fall 
semester. 
 

Step 1          The student may discuss the problem with the individual or the individual’s supervisor. 
Step 2          If a mutually satisfactory understanding has not been reached with the other person, the 

student may, within five (5) instructional days, present the student grievance to the 
immediate supervisor.              

   
If Grievance is About: 



The Vice President for Academic Services or the Dean of Student Affairs & Enrollment Services 
will respond in writing to the grievance within ten (10) instructional days of receipt of the 
grievance form.  

  
Students’ Grievance forms are available from: 

  
Dean of Student Affairs   Student Affairs (760) 355-6456 
Director of Disabled Student 
Programs & Services 

DSP&S Office (760) 355-6312 

Title IX Officer 
Student Affairs 
  

(760) 355-6456 
  

Chief Student Services 
Officer  



�x The grievant is personally and directly affected by the alleged grievance; 
�x The grievance was filed in a timely manner; 
�x The grievance is not clearly frivolous, clearly without foundation, or clearly filed for purposes of 

harassment. 

If the grievance does not meet each of the requirements, the Hearing Committee chair shall 
notify the student in writing of the rejection of the Request for a Hearing, together with the 
specific reasons for the rejection and the procedures for appeal.  This notice will be provided 
within ten (10) days of the date the decision is made by the Hearing Committee. 
  
If the Request for Hearing satisfies each of the requirements, the Committee Chair shall schedule 
a grievance hearing.  The hearing will begin within twenty (20) days following the decision to 
grant a Hearing.  All parties to the grievance shall be given not less than five (5) days’ notice of the 
date, time and place of the hearing. 

  
Step 5   Hearing Procedures 
  

The decision of the Hearing Committee chair shall be final on all matters relating to the conduct 
of the hearing unless there is a vote of a majority of the other members of the panel to the 
contrary. 

  
The members of the Hearing Committee shall be provided with a copy of the grievance and any 
written response provided by the respondent before the hearing begins. 

  
Each party to the grievance may call witnesses and introduce oral and written testimony relevant 
to the issues of the matter. 

  
Formal rules of evidence shall not apply.  Any relevant evidence shall be admitted. 

  
Unless the Hearing Committee determines to proceed otherwise, each party to the grievance 
shall be permitted to make an opening statement.  Thereafter, the grievant or grievants shall 
make the first presentation, followed by the respondent or respondents.  The grievant(s) may 
present rebuttal evidence after the respondent(s)' evidence.  The burden shall be on the grievant 
or grievants to prove by substantial evidence that the facts alleged are true and that a grievance 
has been established as specified above. 

  



In a closed hearing, witnesses shall not be present at the hearing when not testifying, unless all 
parties and the committee agree to the contrary. 

  
The hearing shall be recorded by the Hearing Committee by electronic recording device, and shall 
be the only recording made.  No witness who refuses to be recorded may be permitted to give 
testimony.  In the event the recording is by an electronic recording device, the Hearing 
Committee Chair shall, at the beginning of the hearing, ask each person present to identify 
themselves by name, and thereafter shall ask witnesses to identify themselves by name.  The 
electronic recording shall remain in the custody of the District, either at the college or the District 
office, at all times, unless released to a professional transcribing service.  Any party may request a 
copy of the tape recording. 

  
All testimony shall be taken under oath; the oath shall be administered by the Hearing Committee 
Chair.  Written statements of witnesses under penalty of perjury shall not be used unless the 
witness is unavailable to testify.  A witness who refuses to be tape recorded shall be considered 
to be unavailable. 

  
Following the close of the hearing, the Hearing Committee shall prepare and send to the CEO a 
written decision.  The decision shall include specific factual findings regarding the grievance, and 



Definitions: 
  
Party – The student or any persons claimed to have been responsible for the student's alleged 
grievance, together with their representatives.  "Party" shall not include the Grievance Hearing 
Committee. 
  


