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records scanned, iIndexed or converted to
digitized format.







GOALS: Each process within the departments will be reviewed in terms of: 1) Work

efficiency, 2) Potential cost reductions, and 8} Potential contributions for increasing
)] 1

LTy "



Table 1.

SAQO Data from 2013-14

I. Admissions Area
Outcome #1: See Table 2.

Outcome #2:

Staff Number of Help Desk Tickets submitted during
201314k




. 1l. Admissions & Records: Registration Area

Qutcome #1:

Imperial Valley Website: Early Notification of Fall 2014 Priority Enrollment Criteria Changes on the IVC Homepage. If a
student click on the link it will take them to a page that will explain in full detail the upcoming changes for Fall 2014.




Gloria Hoisint-;ton

From: Gloria Carmona

Sent: Wednesday, April 24, 2013 11:55 AM







Admissions & Records Office Assessment Survey %, SurveyMonkey

1. How easy was the application for admission process on our website?

Response Response
Percent Count

Extremely easy 20.4% 65




3. Is the online Class Schedule easy to use?

Response Response
Percent Count

Very Easy 46.0% 144

Somewhat Fasy L ) 2.8% 134




6. | like having the Class Schedule available only online.

Response Response
Percent Count







10. | understand it is my responsibility to keep my contact information current with the







14. The Admissions & Records Oifice have added other online services. Please indicate
whether you have used the following services.

Rating
Count

Yes No

Electronic reminders about
registration through the Student 65.0% (202) 35.0% (109) 3N
Portal




