
 
Resolving Issues with My Reading Lab 

1. Call Customer Service: 1-877-675-4338 

2. Contact a representative through the Chat Room: 

• Open a browser (Mozilla works best) 

• Type “myreadinglab.com” in the address bar 

• Click “enter” 

• Click on “Sign In” in the “Sign In” box 

• Click on “Contact Us” at the right end of the bar near the top of the page: 
 

 



 

• Click on “Customer Technical Support” in the middle of the screen: 
 

 
 

 
• Click on the “Chat” tab near the top of the screen: 

 

 



 

• Fill in the required information: 

 

 

• Click on “Submit Request” at the bottom of the page: 


