
Question Very Well Somewhat Needs Impr.
How well does your tutor know the subject 69 10 4
Has your tutor been supportive to your 
educational progress? 71 9 3

How would you rate the tutor's punctuality? 66 12 5
Has the time of your tutoring session been 
well managed by the tutor? 63 12 8

Question Yes No
Has the tutor shown enthusiasm while tutorin 70 10
Would you recommend this tutor to 

What services have you used? Tutoring: 83 Workshops: 7 Test Proc: 10
How would you rate the service(s) you Not helpful: 3 Somewhat: 7 Very helpful: 63
How many hours of tutoring per week have 
you had? 2

Has tutoring been beneficial to your Not beneficial: 2 Somewhat: 9 Very: 71
How would you rate the services provided 
by our staff?

Need 
Improvement: 2 Regular: 9 High quality: 71

Do you have any complaints?
What would you like to see for next 
semester in the S.S.C.?

Study Skills Center Servey, Fall 2010
Tu

to
rin

g 
Se

rv
ic

es
Le

ar
ni

ng
 S

er
vi

ce
s

Varied responses 

Varied responses, mostly related to budget constraints.
More tutoring areas                                                                
More tutors                                                           
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